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Mr. Punit R. Shah
Ms. Carla V. Shah
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Tampa, FL 33602-5709
Dear Mr. and Ms. Shah,
When we launched the now-completed Choose to Be Great Campaign for Boston
University, a top priority was increasing access and opportunities for talented students, no
matter their means. Because of commitments like yours, we made significant progress in
that effort, raising over $161 million for expanded financial aid and scholarship support.
We are grateful to you for leading the way through your generosity. You have set us on an
incredible trajectory, opening doors that will endure at BU for generations to come. For
that reason, I am truly delighted to share your 2020 impact report, which details the
difference you have made through your fund during the 2019-20 academic year.
Feedback and questions regarding your report are most welcome and I hope you will find
time to share your thoughts via our online survey at bit.ly/buimpactsurvey. Additionally, if
you would like to pass along any encouraging words to recipients or arrange a possible
remote meeting, please contact Liliana Mickle, Associate Director of Scholarships and
Student Initiatives, at lmickle@bu.edu or (617) 353-5282.
Thank you again for all that you have done and continue to do for BU. Your support
reflects a tremendous dedication to our students.
Sincerely,

SCHOOL OF HOSPITALITY ADMINISTRATION
SCHOLARSHIP FUND

2019-20 Recipients
Stephanie Choe (SHA'21)
Hospitality Administration
Boston, MA
Nhi Y. Do (SHA'20)
Hospitality Administration
Colleyville, TX
Sophia M. Serrao (Questrom'22, SHA'22)
Business Administration and Management
Hospitality Administration
Ho-Ho-Kus, NJ

A note of THANKS from Stephanie Choe (SHA‘21)

Dear Mr. and Ms. Shah,
After I graduate from Boston University, I would like to
dive straight into the hotel industry, pursuing operations
in hotels. In order to do this, I am currently exposing
myself to various parts of the hospitality industry. My
first hotel experience was as a guest relations intern at
the Langham, Boston. After I completed this internship.
I worked at the W Boston as a welcome office agent.
During the summer, I worked full-time, gaining handson experience on how to really take care of guests and
ensure that they are more than content with their stay.
I am still working there and I am so grateful for this
opportunity.

“Thank you so much for providing
me with the opportunity to study
and grow at such a prestigious
school. Year after year, I am
grateful for your continued
support and guidance. Thank you
so much.”

In addition to these experiences, I have a few
opportunities coming up in the near future. For the
spring of 2020, I am going to study abroad in London,
while interning in the finance department of SBE
Morgans Hotel Group. For the summer of 2020, I
have accepted a housekeeping intern position at the
prestigious St. Regis New York.
All of these opportunities are preparing me for my
career goals after I graduate. My ultimate goal is to
oversee hotel operations on an international level for a
luxury hotel company, such as Four Seasons or Marriott.
I am truly excited to see what the future holds for me as
I continue my journey through the hospitality field.
In addition, I have taken some very intriguing classes.
The most interesting so far are financial accounting,
managerial accounting, and human resources. The
accounting classes that I have taken have sparked a
new interest in finance and the business side of hotel
operations. It is because of this newly-found interest
that I have chosen to directly experience this area during
my internship in the finance department of SBE Morgans
Hotel Group, gaining insight into accounts payable,
income audit, credit control, and office coordination.
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One of the best experiences I have had at BU is joining the Korean Student Association. Through this club, I
was able to gain valuable leadership skills, as well as lifelong friends that come from the same background
as me. The Korean Student Association has become my family throughout my years at BU, and I am so
fortunate to be able to create exciting events to share our Korean culture with the rest of the community. I
will continue my involvement with this club for the rest of my time at BU.
Thank you so much for providing me with the opportunity to study and grow at such a prestigious school.
Year after year, I am grateful for your continued support and guidance. Thank you so much.
Sincerely,
Stephanie Choe
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A note of THANKS from Nhi Do (SHA‘20)

Dear Mr. and Ms. Shah,
Thank you for your support of the School of Hospitality
Administration Scholarship. I truly appreciate the
contribution you have made to my education and to my
career in this way.
It has had an undeniably huge impact on me during
my time at Boston University School of Hospitality
Administration. While I wholeheartedly love the school
itself, I think that the people absolutely blow me away
every single time. It’s the inspirational faculty, the
positive staff, and my curious peers that makes me
proud to have had the opportunity to attend and to
graduate from SHA.
I chose BU solely because of SHA’s hospitality program.
I knew that I wanted to go into the hospitality industry,
but didn’t realize that it was a career path that I could
choose while in college. BU itself also has an upstanding
and renowned reputation for attracting and educating
world changers and leaders. I wanted to be a part
of that space where the community is diverse and
open-minded. Nothing that I’ve seen to date has ever
contradicted that.
Because of BU, I have had amazing opportunities to
study abroad in New Zealand, to intern at a comedy
festival, and to see Asian representation through media
and panel presentations. I have had an experience at
BU and at SHA that I could never hope to replicate or
have at any other place or institution in the world. The
education is unmatched and the community is bursting
with life. There are so many people here from different
walks of life and I hope to stay in contact with so many
of them after we graduate from BU and SHA.

“This scholarship has empowered
me in more ways than one. I am
truly grateful to be able to receive
this scholarship and it makes it
even more special to me to be able
to receive it during my final year at
BU and as a SHA student.”

I knew I wanted to go into hospitality, but I also knew
that I did not have as much experience or expertise in
the field as some of my peers. Receiving the scholarship
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says, to me, that I am on the right path. There are others that see my hard work and dedication and my love
for people and believe in me.
This scholarship has empowered me in more ways than one. I am truly grateful to be able to receive this
scholarship and it makes it even more special to me to be able to receive it during my final year at BU and as
a SHA student.
Sincerely,
Nhi Do
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A note of THANKS from Sophia Serrao (SHA‘22)

Dear Mr. and Ms. Shah,
My name is Sophia Serrao and I am a sophomore in the
School of Hospitality Administration. I am from HoHo-Kus, which is a small town in northeast New Jersey.
I want to thank you again for your generous donation
which has allowed me to thrive as a student at Boston
University.
I chose BU specifically for the hospitality program,
and it has continued to surpass my expectations. Each
class furthers my understanding of the hospitality
industry and prepares me for the working world. I have
been featured on the Dean’s List every semester since
I started at BU, which I can attribute to my continued
interest in the coursework at SHA.
As a freshman, I joined an all female a capella group
called Chordially Yours. This year, I gained a position as
Treasurer on our executive board, which has developed
my involvement in the organization. Additionally, I
joined the Delta chapter of Sigma Kappa last spring
and have also gained leadership positions this year.
During my fall semester I obtained an associate position
as risk manager. I enjoyed my time on the associates
board so much that I decided to run for an executive
position. I was successful in my campaign and am now
the Vice President of Philanthropic Service for Sigma
Kappa.

“I can truly say that my decision to
attend Boston University was one
of the best decisions I have ever
made. I would like to thank you so
much for your contribution that
has made my academic career at
BU possible.”

Throughout the past year and a half at BU, I have grown
so much and have learned so much about myself.
Beginning my college career as a shy freshmen, I have
already grown into a much more confident individual
who is able to accomplish all that I had hoped for
myself. Through my leadership positions in the two
extracurricular organizations and my deep interest in my
coursework, I can truly say that my decision to attend
BU was one of the best decisions I have ever made.

2019-20 Academic Year

Once again, I would like to thank you so much for your contribution that has made my academic career at
BU possible. Although I feel as though I have already grown so much from my freshman self, I have so much
more potential for growth and am excited for what is yet to come. Your generosity is a big part of what allows
me to remain a student at Boston University and for that I am eternally grateful. Thank you so much!
Best regards,
Sophia Serrao
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BU POINTS OF PRIDE

2019–2020

n

Boston University ranked 40th in the 2020 U.S. News & World Report national rankings,
up from the previous year

n

Ranked 18th in the nation for its graduates’ employability in the 2019 Times Higher Education survey

n

Ranked 27th among the “most innovative national universities” in the 2020
U.S. News & World Report Best Colleges rankings

n

BU graduate schools ranked highly in the 2021 U.S. News & World Report Best Graduate Schools
list, including School of Public Health (#8), School of Social Work (#10), School of Law (#20),
and School of Medicine (#29 in research)

n

$579.4 million total externally sponsored research awards in FY2019, an all-time high

n

Greatly increased selectivity, with an acceptance rate of 18.5% for the Class of 2024
(down from 70.8% in 2002)

n

Admitted students’ average GPA: 3.9

n

Admitted students average ranking in their high school class: top 7%

n

BU meets full need of all Pell Grant recipients without loans—nearly 1 in 4 domestic students

n

Starting with the freshman class of Fall 2020, the University will meet the full calculated
financial need of all domestic, first-time undergraduate students

n

Admitted in 2012 to the Association of American Universities

n

2,500 students study abroad each year in BU-sponsored programs (90 programs in
30 cities and on 6 continents)

n

More than 339,000 alumni, in almost every country in the world

n

The Campaign for Boston University, launched publicly in 2012, celebrated victory in
September 2019 with $1.85 billion raised from more than 175,000 donors
u

Two new schools founded, and a third endowed and renamed

u

58 endowed full professorships created

u

267 endowed scholarship funds created

u

More than 220 individuals gave $1 million or more during the Campaign

u

More than 20% of funds came from donors in 105 countries outside the US

u

Faculty and staff gave more than $57 million to the Campaign

u

More than 1.86 million community-service hours were logged by BU students
as their contribution to the Campaign

